Coronavirus disease

(COVID

-19)

Health Canada has developed a suite of tools to help Canadians contain the spread of COVID-19 as our economy
continues to re-open and grow. They are: the COVID Alert app, the Canada COVID-19 app the ArriveCAN app and the
Wellness Together portal along with a variety of infographics and videos on how to go out safely and how to use a non-

medical mask.

COVID Alert App
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The COVID Alert app is an exposure notification app that tells people if they may have been

exposed to COVID-19. By letting people know of possible exposures before any symptoms
appear we can take care of ourselves and protect our communities.

The app is available for free to Canadians and can be downloaded on the App Store and on

GooglePlay.

Canadians can be confident in the knowledge that the
app is secure and that no personal information will be

shared with the Government of Canada or

participating partners.

Use the COVID Alert
app to know if you
may have been

exposed.
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The COVID Alert app
is easier to download
than you think.
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Protect your
community. Download
the COVID Alert app.
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Double your
protection. Use a
mask and the COVID
Alert app.

.

‘Canadi

As described in this video, the app does not does not collect personally identifiable
information about you. It has no way of knowing: your location, your name or
address, or the place or time you were near someone. No information is shared
without your consent.

“Canadians can optto use this technology knowing itincludes very
significant privacy protections, | will useit.” Daniel Therrien,
Privacy Commissioner of Canada

Full statementavailable here.

Help limit the spread.
Download the COVID

Alert app.
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Download the
COVID Alert app
before heading out.
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Health Canada’s marketing and advertising
campaign encourages Canadians who own
compatible smartphones (i0S 13.5 and newer or
Android 6.0 and newer) todownload and use the
COVID Alert app.

Promotions will be geo-targetedtoalign with the
roll out of the app. jurisdiction-by-jurisdiction

using a digital-first approach. A digital toolkit of
resources is available for organizationsto draw
from. Itincludes social media ads, educational
videos, creatives, aninfographic about how the app
works and printer friendly posters will soon be
added.
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https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/covid-alert.html?&utm_campaign=gc-hc-sc-2021-0024-10653701173&utm_medium=search&utm_source=google-ads-104800537386&utm_content=text-en-451610636592&utm_term=covid%20alert%20app
https://apps.apple.com/ca/app/covid-alert/id1520284227
https://play.google.com/store/apps/details?id=ca.gc.hcsc.canada.stopcovid
https://www.youtube.com/watch?v=7PcUzip7lt4
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/digital-resources.html#s4
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-alert-app.html?utm_source=university-outreach&utm_medium=en&utm_campaign=covid-1920
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/covid-alert.html?&utm_campaign=gc-hc-sc-2021-0024-10655297970&utm_medium=search&utm_source=google-ads-100450357650&utm_content=text-en-451694950451&utm_term=covid%20alert%20app
https://www.youtube.com/watch?v=7PcUzip7lt4
https://www.ipc.on.ca/newsrelease/federal-and-ontario-privacy-commissioners-support-use-of-covid-alert-application-subject-to-ongoing-monitoring-of-its-privacy-protections-and-effectiveness/

Canada COVID-19 app

The Canada COVID-19 app and daily symptom tracker is designed to help Canadians stay
informed about COVID-19in Canada, and determine what actions and next steps they should
take. The app provides the latest updates and alerts from Health Canada. The app provides
Canada information about how to stay safe, resources to help during this unprecedented time, and
statistics on the spread of the disease. In addition, the app’s daily symptom tracker helps

m Canadians monitor their health for symptoms, so that they can be aware of whether they
should change their behaviour or seek testing.

The app is available for download on the App Store and on GooglePlay.

ArriveCAN app

The ArriveCAN app gives travellers entering Canada by land, air, or sea a digital way to provide

E \ their mandatory traveller information, including a 14-day quarantine plan and a self-assessment

of symptoms as required by recent Emergency Orders under the Quarantine Act.

Information can be submitted easily and securely within 48 hours before arriving in Canada.
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Canada The ArriveCAN app is available for download on the App Store, GooglePlay or web format.

The app helps travellersto:

e provide mandatoryinformation that'srequired for entry into Canada
e reduce wait times and points of contact at the border

e provide the Government of Canada with voluntary updates on your quarantine compliance and the
development of any symptoms during the 14 days after arriving in Canada

Click here for more information on COVID-19 travel, quarantine procedures and borders.

Wellness Together Canada Portal

Wellness Together Canada was funded by the Government of Canada in response to the unprecedented rise in mental
distress due to the COVID-19 pandemic. People are being challenged like never before due to isolation, physical health
concerns, substance use concerns, financial and employment uncertainty, and the emotional dialogue around racial

equality.
— — The Wellness Together Canada site provides free online mental health and
J \oi substance use support through resources, tools, apps and connections to
Take that step qualified people when needed.
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https://ca.thrive.health/
https://apps.apple.com/ca/app/Canada-COVID-19/id1505010304
https://play.google.com/store/apps/details?id=ca.gc.hcsc.canada.covid19
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html#ua
https://mailchi.mp/43082c4d226f/engagement-kit-arrivecan-aaaircarriers-jul-20#quarantine%20plan
https://orders-in-council.canada.ca/attachment.php?attach=38989&lang=en
https://laws-lois.justice.gc.ca/eng/acts/q-1.1/index.html
https://apps.apple.com/us/app/canarrive/id1505394667?mt=8
https://play.google.com/store/apps/details?id=ca.gc.cbsa.coronavirus
https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/
http://travel.gc.ca/covid-19-travel
https://ca.portal.gs/

Non-medical masks and face coverings

Wearing a non-medical mask or face covering is recommended when it is not possible to consistently keep a 2-metre
distance from others. In some regions, the use of masks in many indoor public spaces and on public transitis now
mandatory.

HOW TO SAFELY USE
A NON-MEDICAL MASK
OR FACE COVERING

Resources on wearing non-medical masks and face coverings:
Infographic: How to safely use a non-medical mask or face covering
Video: How to wear a non-medical mask or face

DON'T JUDGE

OTHERS FOR NI
WEARING A MA:

Hand hygiene
Maintaining good hand hygiene is very important personal practicesthat help reduce the risk of infection or spreading
infection to others.
REDUCE THE SPREAD OF COVID-19. ' il .
WASH YOUR HANDS. Resources on washinghands:

Video: Wash your hands to reduce the spread of COVID-19

Infographic: Reduce the spread of COVID-19: Wash your hands
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Going out safely

When going out, risk levels may vary based on your ability to physically distance, the use of non-medical masks by you
and others, and the controls put in place at the establishment or setting to further reduce risk. Risk level for exposure is
impacted by closed spaces, prolonged exposure time, crowds, forceful exhalation (yelling, singing, and coughing).

Understand risk factors
Infographic: Going out safely
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Connect with us:
u @CPHO_Canada and @GovCanHealth
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https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html?utm_source=university-outreach&utm_medium=en&utm_campaign=covid-1920
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-safely-use-non-medical-mask-face-covering.html?utm_source=university-outreach&utm_medium=en&utm_campaign=covid-1920
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html?utm_source=university-outreach&utm_medium=en&utm_campaign=covid-1920
https://www.canada.ca/en/public-health/services/video/wash-hands-reduce-spread-covid-19.html
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-going-out-safely.html

